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The aim of the study was to examine the effects of form two repeaters on teaching load and classroom overcrowding in Temeke Municipality in Dar es Salaam. Specific objectives of the study were: To assess the effects of form two repeaters on classroom overcrowding, to determine the effects of form two repeaters on space utilization  and to examine the effects of form two repeaters on teaching load . The study involved sample of 30 respondents obtained through systematic sampling procedures, purposive and random sampling. The study employed both qualitative and quantitative data analysis and research tools like questionnaire, interview and documentary review. The sampling framework of the study included 6 secondary schools. The quantitative data were analyzed by using SPSS Version 20 while qualitative data were analyzed manually. The researcher revealed that, there was space overutilization to some schools and underutilization of space to other schools. On classroom overcrowding, large number of repeaters caused four samples schools to be overcrowded, especially form II classes of 2013. Also teaching load was big in some of the sample schools, especially form II classes of 2013. Thereby, the researcher recommends that, teachers are required to work effectively in order to give out candidates who are qualified to be enrolled in secondary education, to avoid mass failure. Regarding on the space utilization the researcher suggests that, on    overutilization of space, more teachers need to be recruited so as to reduce the number of students in one classroom by increasing numbers of classrooms and hence normal utilization . On teaching load, the government should improve working environments to impress people to join in education sector; enrollment of more teachers can solve the issue of teaching load.
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BACKGROUND AND STATEMENT OF THE PROBLEM

1.1	Background to the Problem
Repeating is doing the same thing more than once and accomplishing a given result many times in a succession rate is the proportion of pupils, who are enrolled in a given grade in a given schooling year, studying in the same grade in the following schooling year, BEST (2011). In education, Repeating also is known as grade retention, and defined as a process of having a student repeating the same grade, because of his/her previous year’s failure. Students who repeat a grade are referred to as repeaters. Repeaters can be referred to as having been held back. 

The alternative to repetition for those who have failed is a policy of social promotion, under the ideological principle that, staying with their similar aged peers is important. Social promotion is the obligatory promotion of all students, regardless their achievement and absences. Agostin (1997) Social promotion is somewhat more accepted in countries which use tracking to group students according to academic ability. Regardless whether a failing student is retained or promoted academic scholars believe that underperformance must be addressed with intensive remedial help such as summer schools programs. In most countries, repeating has been banned or strongly discouraged. 

In Canada, repeating can be used in primary education and secondary education. However, with older students, repeating is usually restricted to the specific subjects in which the student failed, that is, a student can be, for example, promoted in a mathematics subject but retained in a language subject. Where it is permitted, repeating is most common among students in early elementary school. Agostin (1997).

Repetition is associated with attitudes toward school, behavioral outcomes, and attendance. Mims et. al. (2001) is a stronger predictor of delinquency than socioeconomic status, race, or ethnicity, drugs and alcohol use and teenage pregnancy. Leckrone M.J & Griffin B.G (2006) Australia uses repetition, although in 2010, the New South Wales Department of Education and training made a new policy of no student repeating at any school for various reasons. For example, as that of 2010, students are not repeating for age of year 11 or 12 because of all the post school services after they complete year 12.

In New Zealand, secondary schools commonly use a system of internal academic streaming in which children of the same age are subdivided on the basis of ability, and lower achieving students are taught in different classes, and at a different rate, from higher achieving students, but are kept within their own age group. In most cases where streaming alone is insufficient, additional special needs provision is usually seen as being preferable to grade retention, particularly when behavioral difficulties are involved.

Singapore practices repetition in secondary school, if a student is unsuccessful in achieving a satisfactory accumulated percentage grade. The school authorities may also decide that it would be more appropriate for the student to advance to a higher level in a lower stream such as in the cases of express and normal (Academic) students. Hong Kong practices grade retention in secondary school if the student obtains a failing grade even after taking a re-test, though grade retention is very rare.
Brophy (2006) (​http:​/​​/​www.sciencedirect.com​/​science​/​article​/​pii​/​S0738059315300122" \l "bib0050​)in Roderick et al., (2005 (​http:​/​​/​www.sciencedirect.com​/​science​/​article​/​pii​/​S0738059315300122" \l "bib0245​)) & Manacorda, (2012 (​http:​/​​/​www.sciencedirect.com​/​science​/​article​/​pii​/​S0738059315300122" \l "bib0180​)) repetition argues that its longer run costs exceed short-term benefits. Focusing on the effects on children held back, various studies from the USA find that repeaters are more likely to drop out and have lower levels of final attainment.

Lavy et al (2012) higher proportion of grade repeaters in Israeli middle and high schools has a negative effect on pedagogical practices and student teacher interactions, impairing learning for low achieving non retained students. However these countries may be effective for a multitude of other reasons.  It would be interesting to compare the achievements and repetitions of students against the teaching load of the teaching staff and classroom overcrowded.

In Uganda, classroom overcrowding is often considered a critical cause of poor learning outcomes. Hence seeks to reduce classroom congestion, especially in lower grades, mainly driven by repetition. In Kenya, Duflo et al. (2011) (​http:​/​​/​www.sciencedirect.com​/​science​/​article​/​pii​/​S0738059315300122" \l "bib0080​)analyses an experiment that involved tracking children into smaller classes by prior ability. Contrary to concerns that tracking only benefits high achieving students, they find test score gains across the distribution of initial ability for those subject to tracking. The proposed mechanism is that tracking enables teachers to focus instruction on the median level of ability in the class.

In Tanzania, establishment of secondary schools has doubled the transition rates from primary school to secondary school. However, the quality of primary school graduates including literacy rates is low. Transition programs designed to increase graduation rates without considering how these experiences may be troublesome and lead to teachers’ failure to work properly Alspaugh & Harting (1995).  Programs designed to ease the primary to secondary schools, transition are becoming a necessity in schools for determining students’ success. Unfortunately, few studies examined transition programs had impacts on students and teachers, Alspaugh (1998).

The performance in secondary education sub-sector continued to show improvement especially in terms of increased enrolment rates and number of teachers and classrooms. The Net Enrolment Ratio (NER) in ordinary level secondary education (Forms I-IV) increased from 34.5 percent in 2011 to 36.6 percent in 2012, URT (2012). In general, there has been an increase in total enrolment in Forms I-VI by 54.1 percent from 1,222,403 students in 2008 to 1,884,272 students in 2012. This rapid increase in enrolment rates resulted from the government initiative of constructing at least one secondary school at each ward country-wide. Hence the Enrolment rates of secondary schools in Tanzania have been doubled.

The Deputy Minister for Education and Vocational Training, Mr. Philip Mulugo was quoted reporting that a total of 5,200 students in various secondary schools in the country were illiterate in 2012,Mulisa (April, 2012). According to Twaweza (2011) found that 1.99% of students in form 1 were illiterate in Swahili, another 2.56% could only sound out letters, and 5.63% could say individual words, but not read sentences/paragraphs.
This suggests that the Standard 7 National Examinations may not truly select the most qualified students to continue with O-level. If one accepts that under-qualified students are getting into secondary schools, then teachers work performance may be affected negatively. Even all the deficiencies at secondary schools were rectified teachers would still find it difficult to teach basic Swahili literacy skills to some students while preparing others for their national examinations in English, Michael (2011).

The Form Two Secondary Education Examination in Tanzania is administered at the end of Form two academic years. It is administered and supervised by Zonal inspectorate Office after administering the examination, the National Examinations council of Tanzania (NECTA) is later given the student’s examination results as continuous assessment and uses the same in judging student’s eligibility to sit for the certificate of Secondary Education Examinations, TIE (1995).Historically, the FTSEE was initially introduced in Tanzania by colonialist s in 1947,Gandye(197

In 2008, the government allowed Form II students who failed examinations to continue with studies, scrapping off former arrangement in which students at that level that scored less than 30 per cent were ordered to repeat a year. Due to that government’s move to allow all Form II students to continue with studies regardless of their results has led to laxity among students because form two students know that there is no need of studying hard, this contributed to the mass failure. This was followed by the removal of national form two examinations in 2009, which was among the key factors that caused the mass failure during the 2012.Mr. Mulugo noted by The Citizen (2013) that the reintroduction of the policy will increase students' enthusiasm in studying hard and performs better in Form IV examinations.

Mass failure was also caused by more than the much-publicized introduction of new grading system called Fixed Grade Ranges (FGR) introduced by NECTA for the first time last year, where by 21 marks was F instead of D. D started at 30%. So form two students scoring less than 30 per cent in national examinations ought to repeat the same class for a year and re-seat the examinations. Also outdated questions, poor marking, inadequate time and the lack of testing skills among those asked to set examination questions were mentioned as sources of poor performance.

The issue of mass failure in examinations for public schools is worrisome to everyone but this can be tackled if we know the cause of the problem. We all know that these students are the leaders of tomorrow and if their future is jeopardized, this will ultimately affect the future generation. Repeating is becoming a necessity in schools for determining students’ success. But few studies examined repeating programs had impacts on students and teachers. Even when the students do not physically change schools; the remaining in the same class for two years is still affect them. Students become poor and changing of the behaviors that are indicative of students who are at risk of failing and dropping out-of-school. 

These behaviors include chronic absenteeism, poor conduct, attendance problems include truancy, cutting class, and tardiness which can affect student performance because of the instructional time lost, school absenteeism can be associated with increased acts of juvenile crime. Students perceived that, good behavior, avoiding negative influences, which are factors that lead to success in school. It suggested that form two students repeating increase their chances of dropping out, Mayer &Mitchell (1993).

It is asserted that school absenteeism can be associated with increased acts of juvenile crime. Also the number of those repeaters led the number of students to be large in the form two class who are fresh from form one, hence overcrowding and problem to the teachers working performance especially load in teaching. The form two mass failures have meant that classroom sizes have mushroomed – with an average of 66 pupils in each government secondary school classroom in 2011.

Pass rate of form two was extremely poor from 2011, due to lack of enough of qualified teachers, teaching and learning materials and low marks for those who passed to join secondary school. Teaching and learning material were not enough due to small fund provided by government, amount of capitation gave was 7,634 per students per year instead of 25,000 planned (URT). Also teachers from crush programme, universities and diploma training colleges were not all reported to their working station especially those allocated to rural school. 

As a result there is a big shortage of teachers, and teachers students ratio increased from 1:26 in 2005 to 1:49 in 2009 (BEST 2009). Number of students increased due to government initiative of constructing at least one secondary school for each ward all over the country .As a results of this initiative, the enrollments in secondary schools increased by 82.8%, from 829,094 in 2006 to 1,515,671 in 2011 BEST (2007-2011).
A school is defined as overpopulated when it operates with an enrollment rate exceeding capacity. How schools deal with this problem affects student learning since overpopulation can hinder student learning by reducing the quality of instructional planning and lowering morale among students and teachers. Overpopulation in schools has an adverse effect on student learning in a number of ways. Typically, overpopulated schools are in cities or urban neighborhoods where funding to expand facilities is limited. http://www.teachhub.com/graduate-programs/cohort-masters. (​http:​/​​/​www.teachhub.com​/​graduate-programs​/​cohort-masters​)

Overcrowding affects classroom activities, as well as instructional planning. Teachers typically have less planning time and fewer resources in overpopulated schools. Teachers spend most of their time managing the overcrowded classroom, instead of providing quality instruction and trying innovative teaching strategies. Teachers in overpopulated schools also experience higher rates of burnout, higher absenteeism rates and higher levels of stress.

Overcrowded schools are a serious problem in many school systems, particularly in the cities, where space for new construction is at a premium and funding for such construction is limited. As a result, students find themselves trying to learn while jammed into spaces never intended as classrooms, such as libraries, gymnasiums, laboratories, dining halls, and even closets. There is a great relationship between overcrowding and form two failures which   can have an adverse impact on learning to students and workload to teachers. In New York City, it has found that students in such schools scored significantly lower on both mathematics and reading exams than did similar students in underutilized schools. In addition, when asked, students and teachers in overcrowded schools agreed that overcrowding negatively affected both classroom activities and instructional techniques, Rivera-Batiz & Marti, (1995).

Crowded classroom conditions not only make it difficult for students to concentrate on their lessons, but inevitably limit the amount of time teachers can spend on innovative teaching methods such as cooperative learning and group work or, indeed on teaching anything beyond the barest minimum of required material. In addition, because teachers must constantly struggle simply to maintain order in an overcrowded classroom, the likelihood increases that they will suffer from burnout earlier than might otherwise are the case.

1.2 	Statement of the Problem
Re-introduction of the policy concerning the repeating of form 2 increases students' enthusiasm in studying hard and expecting better performance in form IV examinations. But this leads to mass failure and hence cause the problem of teaching load and classroom overcrowding. 

Overcrowding of teaching areas increases the risk of injury to staff and students as it creates health and safety hazards in relation to emergency egress, and the general safety of the work/study environment. Overcrowding takes the forms of occupation of aisles, staircases, doorways and introduction of non-fixed furniture such as chairs. This excludes the provision of specifically supplied furniture for staff/students, which may be required for special adjustments so long as a risk is not created in doing so.
1.2.1   The Objectives of the Study
The study guided by the following objectives;

1.2.2 	General Objective
The main objective of the study was to examine the effects of form two repeaters on teaching load and classroom overcrowding in secondary schools in Temeke Municipal.

1.2.3 	Specific Objectives of the Study
(i)	To assess the effects of form two repeaters on classroom overcrowding in Temeke secondary schools.
(ii)	To determine the effects of form two repeaters on space utilization in Temeke secondary schools.
(iii)	To examine the effects of form two repeaters on teaching load in Temeke secondary schools.

1.3   Research Questions
(i)	How two repeaters form effects on classroom overcrowded in secondary schools in Temeke district.
(ii)	How does form two repeaters affects space utilization on their schools in Temeke secondary schools.
(iii)	How teaching load can cause form two students mass failures in secondary schools in Temeke district.

1.4   Research Significance
The study findings may help to address the challenges of repeating form two students, which may lead to lack of success for students and poor performance on teachers. It can suggest better ways to manage classroom of overcrowded students and how to utilize space (empty classes) left after the failure of form two students.

This study may benefit students, parents, faculty, and administration as the best practices for better ways of performing well which may lead into increased academic success and on-time graduation. The best practices recommended may assist administration, faculty, and parents in providing good environments for students’ effective study. The results of the study can be added to the body of knowledge by increasing awareness of how to solve the academic and social challenges the students face.

1.5	Limitations of the Study
1.5.1	Time Constraints
Time is most limitation to the completion of this study, since the researcher is in service she was very much needed at her working centre meanwhile required to conduct and submit her research report on time. Time constrains limited collection of data on time, the data collection took almost one month instead of one week because the study samples were only six schools in one Municipal.

1.6	Delimitation of the Study
The study assumed that classroom overcrowding and teaching load can affect form two failures. Although there are 40 secondary school in Temeke municipal, the researcher chose only six schools from Temeke Municipal; it was not her intention to study all schools in Dar es Salaam region but only in Temeke District.
1.6.1 	Scope of the Study
The study was limited to the effects of repeating form two on teaching load and classroom overcrowded only. Even though, in the study drop out appear, it was not part of it.

1.7	Definitions of Key Terms
1.7.1	Classroom Overcrowding
A classroom is defined as overcrowded when it operates with an enrollment rate exceeding its capacity. How schools deal with this problem affects student learning since overpopulation can hinder student learning, reduce the quality of instructional planning and lowering morale among students and teachers. http://www.teachhub (​http:​/​​/​www.teachhub​). com/graduate-programs/cohort-masters.

1.7.2	Space Utilization
Space utilization is a strategically important space management measure.   Assessments of what is affordable need to be linked with the type and amount of space that is required. Utilization studies provide information on how space is being used and help to inform decisions makers about the type and scale of facilities needed Mishel, et al (2002).

1.7.3 	Teaching Load
According to Zwalchir & Buenyen (2009) is when teachers are overworked, to the detrimental of efficiency and effectiveness of the organizational goals of quality attainment.  
1.7.4 	Class Size























In this chapter, the researcher discusses about the related literature reviews. Different authors have given their views about the effects of form two repeaters on teaching load and classroom overcrowded in secondary schools. Despite significant increases in school enrollments in every region of the world over the past three decades, basic education for all was still a major challenge. Education for All is equivalent to Basic Education for all which is capable of meeting the basic learning needs of children, youth and adults.

These basic learning needs comprise essential learning tools and knowledge, skills, values, and attitudes required by human beings at all times to be able to meet their basic needs in order to survive, develop their full capacities and work in dignity, participate fully in development, improve the quality of their lives, make informed decisions, and continue learning. It was recognized that different groups have different basic needs, and consequently, different basic learning needs as well as different ways of meeting such needs.

2.1 	Theoretical Literature Review
2.1.1 	Social Learning Theory
This study was guided by Social learning theory founded by Albert Bandula (1977). He agrees with the behaviorists that learning can take place depending on the environment. Through the process of observation, children observe the people around their compound, how they behave in various ways. The children observe and imitate behavior through different models around them like their parents, friends from peer groups or from their old sisters and brothers. If child imitate behavior and is thereby rewarded, the behavior tends to be continuous. Social learning theory link between traditional learning theory (observation) and the cognitive factor involved in learning couldn’t occur unless cognitive processes were at work. In social learning theory, there is operant condition by skinner and classical condition.

The study   specifies on operant condition founded by B.F Skinner, who believed that it is more productive to study observable behavior rather than internal mental events; he believed that the best way to understand behavior is to look at the causes of an action and its consequences. He believed that the behavior which is reinforced tends to be repeat, while which is not, tend to be extinguish (weakened).

This theory has application in this study; that is, the effects of form two repeaters on teaching load and classroom overcrowding. Operant condition applies large issues of classroom management especially on overcrowded classrooms. In this theory it seems that simple ways to shape behavior is to provide feedback on learner’s performance, for instance, approval, encouraging and affirmation. Initially reinforcement like praise occurs at frequent intervals and as the performance improves reinforcement occurs less frequently, until eventually only exceptional outcomes are reinforced. Teacher should praise them for every attempt in order to make them participate fully in lesson regardless their number in the class. Unwanted behavior like dominating discussion should be extinguished by being ignored rather than being reinforced by drawing attention to them.

2.1.2 	The Effects of Form Two Repeaters on Classroom Overcrowding
Overpopulation in schools has negative impacts on students learning process in one way or another. Mostly, overpopulated schools are in cities or urban neighborhood where funding to expand facilities is limited. http://www.teachhub.com/graduate-programs/cohot-masters.  

Overcrowded classrooms are serious problem in many schools system, particularly in the cities, where space for new construction is at premium and funding for such construction is limited. As a result, students find themselves trying to learn while jammed into spaces never intended to be used as a classrooms, libraries, laboratories, dining halls, and even closets. There is a great   overcrowding and form two failures which can have adverse impacts on learning to students and teaching load to teachers. http:www.teachhub.com/graduate-programms/cohot-masters.

Overcrowding is seen as the root cause for schools failures as well as teachers dissatisfaction. With larger classes, teachers feel more and more overwhelmed and burned out and run the risk of becoming ill or exhausted. Overwhelmed teachers cannot meet the needs of their students without sacrificing some of them. Although teachers have always been giving more than they are asked to give there have to be a point where we stop saying yes and start saying no. When overcrowding does occur, some measures are to be adopted to reduce the risk of injury and disruption of teaching and learning. Some notification should be made promptly when classroom are no longer required due to mass   big classes due to large number of students. Where this overcrowding occurs, the number and time of repeating classes, any suitable changes should  be reconsidered in order to utilize the empty space left. 

Student’s concentration is badly affected when classrooms are overcrowded and resources are limited. Overpopulated schools generally have to use non-classroom facilities as classrooms, such as the dining halls or conference centers. The problem is that these venues are not always equipped with blackboards, desks or other classroom resources necessary for students learning. Destructions are also common in overcrowded schools with more students than normal per class and classrooms in closer proximity.  

Students and teachers in overcrowded schools revealed that students and teachers feel overwhelmed and even discouraged in these facilities. Schools are not just building but environments for learning. If the environment is not conducive for learning due to overcrowding, student’s achievements and teachers planning are negatively affected. http:www.teachhub.com/graduate-programms/cohot-masters.

Class Size described as the average number of students per class in a school. Emphasizes the importance of number of students in the teaching and learning process. In Tanzania, it is recommended that, maximum of forty students per class foe efficient and effective teaching. Adeyemi (2008) in his findings on the influence of class size on the quality of output in secondary schools revealed that schools having an average of class size of 35 students and below obtained better results in the secondary school certificate examination (CSEE) than schools having more than 35  students per class. 

Kedney (1989) explained about class size as a tool that can be used o measure performance of the education system. A lot of arguments have been given on the impacts of class size on performance, some fingering over-bloated class size as the main factor responsible for falling standard of education, mostly in the elementary or secondary level of education in Nigeria, However others see this problem as a mere coincidence seeing other factors as being responsible.

Class size is an important factor with respect to academic performance of students. There is a consensus among researchers and educational scholars that, student’s achievement decreases as class size increases. The effect of class- size on cognitive achievement has been debated and researched for many years and this has been unconcluded. 

Similary, Egede (2005) pointed out that an alarming class size of 100 or more students in the secondary schools leave the teachers overworked and therefore unable to exercise patience and positive attitude. They also reluctant to offer extra time to build and help the intellectually ill students. Coleman (2002) said that for enthusiastic teachers, if classes are very large, it is important that as far as possible, the learners should be constantly busy and the tasks should function continuously without repeated intervention from the teacher. 

Broozer  & Rouse (2001) considered finance, class size, quality teachers, length of school year and technology as factors that can improve student’s academic outcomes. They suggested that money is crucial when it comes to public schools’ matters and that small class  size yield better achievement. Yara (2010) in his study on class size and academic achievement of students found out that the performance of students in large classes was very low (23%)compared to those students in smaller classes (64%).In many cases, the quality of the learning environment was strongly  correlated with pupils’ achievement in mathematics. Two aspects of school climate which are commitment to school and positive feedback from teachers have been shown to affect students’ learning gain in Mathematics Hoge et al (2000)

Freiberg (2000) noted that the interaction of various school and classroom climate factors can create a fabric of support that enables all members of the school community to teach and learn at optimum levels. It has been found that a positive school climate can yield positive education and psychological outcomes for students and school personnel. Similarly, a negative climate can prevent optimal learning and development. 

Secondary education gains importance in developing countries for a number of reasons. The rapidity at which the developing countries achieve universal elementary enrolment would generate direct demand for secondary education. As the UNESCO World Education Report (2000). On the right education clearly demonstrates, primary education has expanded significantly in many developing countries since the 1950’s,and this has resulted in a significant increase in gross enrolment in secondary education. However, as access to secondary education has expanded, its overall quality has often been on the decline due to over-stretched resources combined with less efficient systems.
Government schools are trying to keep class size down, but it is difficult proposition due to lack of schools, teachers and funding. On the other hand, most private schools hvave class size as one of their selling points, because they can limit the number of students attending their schools they can obviously keep class size down.

Class size can affect the behavior of students. These behavioral changes can occur inside and outside the class .For example, students may be less attentive in larger classes or may compensate for larger classes by exerting more effort either in the library or with peers. Teachers may be better able to identify the ability and interests of the median student in smaller classes, or be more able to answer students’ questions directly.http:www.teachhub.com/graduate-programms/cohot-masters.

Every child has the right to the attention and support, which they need. This is difficult to attain under all circumstances and creates a tension for teachers, which increase the class size. Failure to achieve the ideal of meeting every pupil’s needs produces negative feelings towards their own work. The size of the class contributes to the severe criticism, which some teachers express about their own teaching. The class of the class contributes to the severe criticism, which some teachers express about their own teaching. In this sense, once the class size passes a certain point, the teachers are bound to fail because the demands on their time cannot be met. http:www.teachhub.com/graduate-programms/cohot-masters.

Usoro et al (2007) agreed that productivity is measured in terms of how the students have appreciated and assimilated the lesson taught by the teachers. The class size can make or mar the rate of understanding. Alarge class will be difficult to be effectively controlled which contradicts the tenets of training on classroom management. The classroom management will be more effective if teachers-students ratio of 1:40 is maintained in the public secondary schools. This ratio appears hard to come because of the over admission in our schools which inversely varies with the number of teaching staff supplied.

One possible mechanism linking class size to student’s achievement acts through changes in teacher’s behavior. For instant, teachers might devote less effort to larger classes because they are unable to assess the students’ needs, while their assignments are uncorrelated to class size. Outside of the class, teachers   might devote more time preparing and organizing materials far larger classes or there may be congestion effects if teachers have less time to devote per student during office hours, Arcidiacono & Nicholson (2005).

We measure academic achievement through the student’s end final examination performance. Test score are good measure of student’s performance and learning both because it measure the students’ absolute performance, and because, unlike in many North American universities, Hoffman & Oreopoulo (2006).

2.1.2 	The Effects of Form Two Repeaters on Space Utilization
Space utilization is a measure of whether and how space is being used. The utilization rate is a function of a frequency rate and an occupancy rate. The frequency rate measure the proportional of time that is used compared to its availability and the occupancy rate measures how full the space is compared to its capacity. Utilization rates can be assessed in term of both actual use and predicted use Mishe & Richard (2002). 
Space utilization is a strategically important space management measure.   Assessments of what is affordable need to be linked to the type and amount of space that is required. Utilization studies provide information on how space is being used and help to inform decisions about the type and scale of facilities needed Mishel &Richard (2002).

They raise questions about the most effective use of resources. If space is not being used, it is not needed to be funded and if resources consumed by under-used space, it is better to be directed elsewhere. Space utilization displays the usage of building space in a specific organization, site or location.  

There are many factors, which operate independently or in combination to depress space utilization. One of these is marked difference between predicted and surveyed rates of utilization. Other factors include teaching and learning trends, whether or not detailed information is available on what space is needed, and the nature of the state in terms of its fitness for purpose and versatility.

Components of utilization for instruction spaces include room use and station occupancy. Room use refers to the number of hours a room is in use or planned for use of scheduled classes. Student’s station occupancy rate refers to the percentage of seats (stations) occupied or planned for occupancy during scheduled classes. Room use should be calculated based on an hour per period, Hoffman & Oreopoulos (2006). 

The station occupancy rate is affected by the match between classroom capacities and class sizes. Large institutions may achieve higher occupancy rates than smaller institutions due to wider range of classroom capacities and class sizes. Certain academic programs may also achieve higher occupancy rates because of fixed entry enrollment and restricted subjects’ offering.www.tradelineinc.com.

A facility occupied by a school utilizing between 60% and 80% of its capacity is generally considered to be an efficiently utilized facility. A facility occupied by school utilizing between 50% and 60% of its capacity is also generally considered to be efficient, though special attention is placed on the trending direction of the school’s enrollment and population projections to avert underutilization.

2.1.3	The Effects of Form Two Repeaters on Teaching Load
A teacher’s working time includes all working hours specified in conditions of services. It includes the statutory hours devoted to actual teaching as well as the statutory hours for teaching related activities such as lesson preparation, correction, in-service training, staff meetings, students support and extra-curricular activities. It is often not limited to the amount of time spent working, the number of classes taught and the number of classes in each class. According to the International Bureau of education (1997).

Teachers spend only about three quarters of their average work week at school. This average does not reflect the amount of time necessarily to adequately address the needs of students. Teachers consistently find themselves working outside of the school, thus lengthening their work. This means that teachers on average, work longer hours than their colleagues in other disciplines. A teacher with 125 students who spends only 20 minutes per paper must have at least 2,500 minutes, or a total of nearly 42 hours to respond to all the students papers. Therefore, responding to one paper per week for each of their 125 students requires teachers to work over 80 hours a week. This response and evaluation time must also be balanced with time for in-class instruction, planning and preparation, administrative paper work and functions, as well as school supervisory and advisory responsibilities. Compared to their counterparts in other industrialized nations, U.S teachers lack adequate time for class preparation and collaborative work with their colleagues. According to the International Bureau of Education (1997).

This teaching load is the lowest among the 16 countries surveyed in the sub-Saharan countries, which ranges from 30 hours in Burkina Faso, Cote d’Ivoire and Mauritania to 16.The attainment of effectives education by the educate is hinged on the balancing of workload and the teaching staff strength in schools. The interplay was the rallying point of this study, which tried to ascertain the level of workload and teaching staff strength in public secondary schools, Maduagwu & Nwogu (2006).

Teaching staff refers to those who are professionally trained in education faculty of any tertiary institution to transfer knowledge to another called the students, in the prescribed manner in school. Teaching staff strength are the number of male and female with relevant skills who are gainfully employed and posted by the state who are gainfully employed and posted by the state ministry of education to any public secondary education. Where the teaching staff strength is high, the workload per staff will be optimal resulting to high quality or effective education. An equilibrium based on students teaching staff strength ratio is required in the supply of teaching manpower. Maduagwu & Nwogu (2006) when they posited that quantity of educational resources demanded at any point in time is a determined at any point in time is determination of conscious forecasting and projection on factors necessitating the demand on those resources. These factors include the number of schools leaving age, class size, number of subjects taught in school, teaching methods and teachers workload. The demand for more teaching staff is further amplified in due to increase conscious ness for education, the educational requirement for employment.

The management of workload in school is an important aspect that can make or mar the goals of education. This is because where these tasks or duties are not co-ordinate efficiently; expected results will be far from realization. The researcher define a teacher ‘s workload as the totality of academic teaching work and committee workload assigned to a teacher for the attainment of overall educational objectives in the school. This is in terms of lesson note preparation, test and assignment, examination, house mastership and any other routine work that may be assigned to a teaching staff by principal. This view agrees with Sinclair (1992) in Usoro et al (2007).

The Education for All (EFA) Declaration by African Countries by 2015 has prompted unprecedented demand for education across board line of gender and country and has consequently elicited numerous educational challenges, notably inadequate teaching staff Strength among others Wegulo (2008). Corroborating this view, Maduagwu & Nwogu (2006) Asserted that asserts that the growing and escalating demand for education by every citizen of school age and the present drive for the universalization of education in Nigeria, Ogba/Egbema/Ndoni Local Government. Area inclusive, has been wire guided by the UN Declaration and has mounted undue pressure (workload) on the available teaching staff strength and the workload, which this study seeks to examine.

This inadequacy of teaching staff strength and the over bearing workload portends great danger for the education system in Tanzania, that is ,achievement of quality of product being churned  out at the secondary level. To Okorie  (2002) in Okorie and Uche (2005) quality in teaching and learning results from healthy interplay among broad range of success factors such as personnel’s (Teaching staff) in the right number for effective teachers performance and student’s learning outcome. This presupposes that where the required number of teaching staff strength is not matched with the right number of students, there will be difficulty in the student’s achievement level or rate; which defeats the functional objectives of making the gradients useful in their society.

Taiwo (1980) in Abasi and Asodike (2006) suggested that, the effectiveness of any education system is depending on the viability and numerical strength of the teachers. Teacher’s supply is the total number of teachers that are willing and able to put in the required hours in schools under the prevailing wage market condition (condition of services) within a given period of one school year called school session.

Where the number of teaching staff strength in a school is small, it will lead to excess workload. Zwalchir & Buenyen (2009) when workers are overloaded with work, it will be at the detriment of efficiency and effectiveness which the organization goal of quality attainment. Consequently, the overriding functional and tenable secondary school aim of the National policy on education will be defeated. There is the need for educational managers, the ministry and board to balance the demand and supply of teaching staff strength in educational institutional. 

This balance will result in teaching staff strength equilibrium, which is the point at which the supply of teaching staff equal the workload with the statutory requirement of 1:40 teachers-students ratio as enshrined in the National policy on education. There shall not be more than 40 students in the class. A teacher therefore can be overloaded, that is, much task in terms of teaching units and committee or under loaded with work, that is less teaching unit assigned.

Zwalchir & Buenyen, (2009) the principal in the school is the sole administrator who assigns workload to the teaching staff for the purpose of goal getting and fruitful performance. In this same vein, the principle has the duty to also check the class size taught by teacher, as large class size constitute excess workload for the teacher. With the increasing enrolment rate in our schools, the teaching staff can be paid for excess workload.

The distribution of workload by the principal is dependent on the teaching staff strength of the school. Where this is small, the workload will be high per teachers and some work will be left undone. This is responsible for some subjects not being taught unless the principal engages the services of a helping teacher who may not be competent in the subject; hence quality of effectiveness is compromised. Arora (2009) said that quality is conformance to requirements or specification. In this direction therefore, teaching staff productivity is directly related to the workload assigned to that staff. Productivity of teaching staff is a measure of the extent of effectiveness and efficient execution of the workload within a stipulated time, culminating to achievement of school objectives. 

The issue of workload is hinged on the increasing number of failures and inadequate number of teachers to carry the expansion tendency. Teaching staff strength is grossly inadequate to carry the challenges of mass being observed in all the schools. http:www.unicef.org/Tanzania/6911_10874.ht.

2.2   Research Gap
The review of related surveyed literature shows that classroom overcrowding affect students learning by reducing the quality of instruction al planning and lowering morale among students and teachers .For example Cornoran et al ( 1988)showed that working conditions are serious enough to impinge on the work of teachers, they results to higher absenteeism, reduced level of effort and lower effectiveness in the classrooms .But in those reviews there were not shown how classrooms overcrowding and teaching load affected by repeaters.










This chapter contains presentations and discussions of various methodological issues related to the study. Issues covered in this chapter include research paradigms, areas of the study, and the population of the study, sample and sampling techniques of the study. Other issues are instruments for data collection, data analysis and presentation and ethical issues, reliability and validity issues are also examined. At the end of this chapter, a summary of the methodological issues is presented.

3.2	Area of the Study
The study was conducted in Dar es Salaam region, especially Temeke municipal. The choice of Temeke Municipal was attributed to by the reason that according to form two results of 2012 the last school in Dar es Salaam was Kibada secondary school in Temeke Municipal. In Temeke Municipal, different wards were involved such as Toangoma, Somangila, Tungi, Mbande, Kibada and Kibugumo. 

Temeke district is in the southern part of Dar es Salaam (​http:​/​​/​en.wikipedia.org​/​wiki​/​Dar_es_Salaam" \o "Dar es Salaam​), Tanzania (​http:​/​​/​en.wikipedia.org​/​wiki​/​Tanzania" \o "Tanzania​), with Kinondoni (​http:​/​​/​en.wikipedia.org​/​wiki​/​Kinondoni" \o "Kinondoni​) located in the far North of the city, and Ilala (​http:​/​​/​en.wikipedia.org​/​wiki​/​Ilala" \o "Ilala​) being located in the down town. In the East, is the Indian Ocean (​http:​/​​/​en.wikipedia.org​/​wiki​/​Indian_Ocean" \o "Indian Ocean​) and in the South and West, is the Coastal region of Tanzania (​http:​/​​/​en.wikipedia.org​/​wiki​/​Tanzania" \o "Tanzania​). The 2002 Tanzania National Census reports that the population of Temeke District is 768,451.The area is 786.5 km². (Wiki pedia) These research sites are further discussed as follows.
In Toangoma Ward, the researcher selected Toangoma and Kigamboni division because one of the study samples (Mikwambe secondary school) was in Toangoma ward. The Ward has four secondary schools; Toangoma, Changanyikeni, Mikwambe and Malela. The researcher dealt with only one secondary school, which is Mikwambe secondary school. 

The second study area was Kibada Ward, where Kibada secondary school was chosen. The school took the last position in form two national examinations results of 2012 in Dar es Salaam Region. This ward has only one secondary school, which is Kibada Secondary School. Tungi Ward is the third site the researcher dealt with. The ward is in Kigamboni division and has only one secondary school known as Tungi that a researcher dealt with. The researcher met with respondents in that school. 

Kibugumo Ward is at Kigamboni division nearby Dar es Salaam zoo, 10 kilometers from Mjimwema junction where Kidete secondary school is located, about 27 kilometers from Kongowe. At Kibugumo ward the researcher dealt with Kidete secondary school. 

Mbande Ward is the fifth study area located in Mbagala division. Mbande ward has one secondary school, which is Mbande secondary school. The researcher dealt with Mbande secondary school where the researcher met the respondents. Somangila Ward is the sixth and last study area in Kigamboni division. Somangila ward has two secondary schools, which are Nguva, and Somangila secondary schools. The researcher dealt with only one secondary school, which is Nguva secondary school where she met the respondents.
3.3	Justifications for Study Area Selected
Temeke with its three divisions Chang’ombe, Mbagala and Kigamboni, were selected as the area of study because the last school in form two national examinations results in 2012 was from Temeke municipal, that is, Kibada secondary school at Kibada ward in Temeke Municipal (according to National Form Two Examination Results). This facilitated the researcher to meet real respondents such as teachers together with their academic masters / mistresses and heads of schools to participate in the study either by interview, questionnaire or by documentation.

 (​http:​/​​/​en.wikipedia.org​/​wiki​/​File:Dar_es_Salaam_temeke.GIF​)
Figure 3.1: The Map of Dar es Salaam Region
Source: Field Data (2014)

The Temeke District is administratively divided into 3 divisions and 24 wards.The following is a list of Temeke’s wards: Azimio, Chamazi, Chang’ombe, Charambe, Keko, Kigamboni, Kibada, Kimbiji, KisaraweII,Kurasini, Makangarawe ,Mbagala, Mbagala Kuu, Miburani, Mji Mwema, Mtoni, Pemba Mnazi ,Kimbiji ,Sandali, Somangila, Tandika, Temeke, Toangoma, Vijibweni ,Yombo and Yombo Vituka. Temeke Municipals Council in collaboration with other education stake holders,is committed at providing high quality education services.Temeke education services ranges from pre-primary education, primary education, Secondary education, Vocational Training and Universities Education.


Figure 3.2: The Map of Temeke District Council




3.3.1 	Population of the Study
Omari (2011) Population is the totality of any group of unit which have one or more characteristics in common that are of interest to the research.
















































Enon (1998) Population is a group of individuals, person, objects or items from which sample are taken for measurements. In Temeke Municipal secondary education is expanding rapidly, the number of secondary schools has been increasing so that to accommodate the increasing so that to accommodate the increased number of pupils completing standard seven. In each ward there is one secondary school, some wards have more than one secondary schools. Secondary schools owned by the Government in Temeke municipal as shown in Table 3.1.

Among those schools the researcher decided to use the small sample of respondent’s population so as to reduce sampling error. She select the last six schools in position ranking of form two national examination results in Dar es Salaam.

3.4 	Research Paradigm
In educational research there are two paradigms, those are qualitative and quantitative. Creswell (2010) & Gatsha (2010). 
3.4.1 Qualitative Approach
 Quantitative approach seeks to understand experience, behavior and opinion of individuals in a natural setting through naturalistic inquiry as advocated by Patton (2004) It claims that reality exists within people and by questioning them one could construct the reality of a phenomenon. The qualitative seek to understand the nature of an issue in its natural setting. To the contrary, quantitative develop theories and scientific laws based on statistical hypothesis and testing. This paradigm claims to use statistical methods to generate conclusion using wider sample as opposed to intepritivist paradigm. Gatsha (2010), Rwejuna (2013).
This was because there is no method that is best for all times for all situations. For example the qualitative approach lacks definite data analysis and has loose design which may results into difficult in analyzing data, Miles & Heberman (1994). Another weakness of this method is that data collection may take a long time as the interview process often take longer to be completed. 

This is due to the fact that the respondents sometimes need to recognize information on the questions raised and sometimes the respondents ‘memory is lost. The last shortfall of qualitative research is that it may be associated with researcher’s biasness. In this study, it was combined qualitative and quantitative approaches for the purposes of reducing the weakness of each method.

3.4.2	Quantitative Approach
Quantitative approach refers to the systematic empirical investigation of social phenomenon via statistical, mathematical or numerical data or computation techniques. Given (2008) Quantitative research is a quantifiable research approach in which raw data are collected and turned into usable information by mathematical manipulation that lead to forward looking predictions. Statistical comparisons and percentages are common numerical metrics used in quantitative research. 

Quantitative research is based on traditional scientific methods, which generates numerical data and usually seeks to establish causal relationships between two or more variables, using statistical methods to test the strength and significance of the relationships, A Dictionary of Nursing (2008).
It was also important to combine the approaches so as to generate better understanding of the researched topic (Creswell, 2003). This means that quantitative data provided basic research evidence on the effects of form two repeaters on teaching load and classroom overcrowding in Temeke District, and qualitative data provide in deep explanation on the effects of form two repeaters on teaching load and class room overcrowding in Temeke District. The combination of research paradigms is known as mixed methods (MM) paradigm as popularly presented by Tashakkori and Teddlie, (2009). 

3.5   	Sample and Sampling Techniques
3.5.1 	Sample size
According to Omari (2011) Sample is a small proportion of a population selected for observations and analysis. According to Enon (1998) Sample is the people who are selected from the population. In the study 6 secondary schools in Temeke Municipal were selected, which are Kibada, Kidete, Mbande, Nguva, Mikwambe and Tungi secondary schools. The target population of the study were 06 Academic officers, one from each school, 06 heads of schools, one from each school, 18 normal  teachers, 03 from each school.  Total sample size was 30 representatives.

3.5.2 	Sampling Techniques
Kothari (2004) define Sampling as a process of obtaining information about the entire population by examination only part of it.

Kombo & Tromp (2006) Sampling techniques are the procedures a researcher uses to get people, places or things to study. It is the process of selecting a number of individual or objects from a population such that the selected group contains elements of characteristics of representatives found in the entire group. In the study; the researcher employed two sampling techniques which are purposive sampling and random sampling technique.

Mixed research design allows collection of data and analysis of data by using a combination of quantitative and qualitative approaches and generates results being integrated in a single study or programme of inquiry, Teddlies et al (2009). The design used the probability sampling such as random sampling where the respondents are selected on the assumption that every respondent has equal chances of being selected to represent the population, Teddlies et al (2009).

Further, the mixed methods design uses the qualitative sampling method such as purposive sampling where the respondents are selected on the basis that, the selected sample reflects the knowledge a researcher is searching. The purposive sampling technique falls under the qualitative approach. The study therefore, used these two types of sampling techniques in a single study. The typical sampling used in the study, which is mixed method design, is known as parallel mixed methods sampling .Tashakkori & Teddlie, 2009). 

The parallel mixed methods sampling permits researcher to triangulate results from the separate qualitative and quantities components of hi/her research thereby allowing confirming, cross-validating or corroborating findings with a single study, Creswell, (2003). 
3.5.2.1 Purposive Sampling
Enon (1998) Defines purposive sampling as a type of sampling in which the researcher selects samples basing on certain purpose. This technique is useful where certain sample is taken to be representative of the whole population. Purposive sampling used to select head of schools and academic officers was choosing only one in each school so as to be easy to pick them through that method.

3.5.2.2 Random Sampling
Random sampling method was used in the study to insure that every teacher in each secondary school, among the six sample school in Temeke Municipal, has equal chance to be chosen on the study so as to avoid biasness on picking those teachers. The researcher asked assistance from the academic officers to get attendance of the particular day; then researcher make a piece of paper written the name of teachers, one name in each piece of paper. Then put them in the box and mixed.  Then picked the piece of paper from the box; then those names of teachers appeared were used to get three students to give questionnaires.
The design used the probability sampling such as random sampling where the respondents are selected on the assumption that every respondent has equal chance of being selected to represent the population Gray (2009). The random sampling falls under the quantitative approach. 
	
3.6 	Selection of Respondents
Since the selected sampling used was parallel mixed methods, which guided selection of   the two types of samples. The samples that were involved in the study were teachers from those six schools, six head of schools who were interviewed and the rest eighteen normal teachers and six academic officers were given questionnaires. All respondents were selected for the study due to the fact that they were considered that they could respond well to the research questions of the study. The total samples of the study was therefore thirty as indicated in Table 3.2.










Source: Field Study (2014)

3.7 	Research Instruments for Data Collection
In the study, two data collection instruments were used to collect qualitative data. These included semi-structured interviews and documentary reviews.

3.7.1	Qualitative Data Collection Technique
3.7.1.1 Semi-structured Interview
Gray (2009) explains that semi-structured interview comprises of non-standardized questions often used in qualitative data collection. The researcher used the techniques during the interview by having a list of issues and questions to be discussed. All questions may not be asked in a single interview. In this technique, the order of questions may also change depending on what direction the interview takes. 

Additional questions may be asked to seek further clarification of issue emerging not imagined at the start of the interview. Semi-structured interview was used to collect information from heads of schools; this method enabled the researcher to get more information in details about the teaching load and classroom-overcrowded issues. Data was recorded by note taking and tape recording when the interview was in progresses. Questioning would be possible as a researcher needed more information or clarification about certain issues from interviewees.

Open questions were given to respondents who participated in the study. Before the researcher administered the interview; the researcher considered developing a positive relationship with the respondents. Gray (2009) holds that, to develop relationship the following need to be observed. First, it is explaining how the interview would last, and then explaining the purpose of the interview. Thereafter, a researcher needs to ask the permission to tape the respondents and explain how the information provided by the volunteers would be kept confidential where necessary. 

3.7.1.1.1 Justification on uses of Semi-Structured Interview
The choice of data collection technique depends on the purposes and the research questions directing investigation.  Creswell,( 2003)  & Tashakkori, (1998). Hence the interview would be considered as the appropriate method which can capture what and how one experience. This is so because interviews have the power to bring out responses focusing on nature of opinions experiences and believes. 

This is due to the ability of the interviews to accommodate flexible questions during the interview. Interview would allow the researcher to gather deep information on the phenomenon (Silverman, 2006, Gray, 2009). It was for these reasons, the interview technique was selected and supported by other method namely documents review.

Gray (2009) holds that an interview can serve a number of distinct purposes such as gathering information about person’s knowledge, values, preferences and attitudes. In this study person’s knowledge based on staff knowledge to understanding issues that concerning form two failures secondary schools in Temeke municipal. So the interviews in this study were used to guide the researcher towards capturing person’s knowledge on issues of the effects of form two repeaters in teaching load and classroom overcrowding.

Another reason which influenced the researcher to choose interview is the nature of the research. The research report intends to develop narration on the student’s failure and to be able to get person’s experiences. On these constructs the researcher required the most effective method that could collect wide information to allow deep description. The method captured wide description about the effects of that form two failure of 2012. This was because the method is flexible in terms of allowing no-predetermined question and using investigative questions to obtain more information and data from respondents. Questioning is skill that comes from knowing what to look for in the interview, listening carefully ton what is said and what is nit said and being sensitive to feedback. Patton (2002).

3.7.1.2 Recording of Interviews
Two instruments were used to record data during the interview namely tape recorder and notebook. The use of the two devices was in accordance with the recommendations given by Gray (2004); Merriam (2002) that they complement each other in recording the data. For example, at the time of interview, the note book would be used for recording key points given by the respondents; while at the time of proof from the field the recorded sounds would be used to confirm words that may have wrongly been written through note taking. 

In order to get more reliable data the researcher recorded all discussions during interviews. The recorded sounds were developed into record files by transferring them from disc to the researcher’s computer for safe storage and used in developing clear narrations of data. Respondents’ views were retrieved in form of sounds, and clear field notes were generated for preparing good transcripts so that the evidence of what respondents said would be available electronically and help the researcher to develop narrative data for her study.

3.7.1.2 Documentary Review
According to Patton (2002) learning to study and understand using documents files is part of the data collection skills needed for qualitative analysis. The review of these documents provided insights on the problem investigated. Analysis of documents in the study involved the review of files containing the number of teachers from the selected schools for the past three years to see the teacher distribution of those schools, list of schools of Temeke Municipal was obtained from Statistic and Logistic Officer (SLO) of Temeke Municipal. Class attendance also obtained from academic masters /mistresses from each school, form two National Examination Results from Zonal Inspectorate Office. All of the above documents enabled the researcher to know the teaching load and capacity of classrooms to accommodate number of students.
	
3.8 	Quantitative Data Collection Technique
3.8.1 	Questionnaire	
The questionnaires were the main instruments used to collect the qualitative data in the field.  

3.8.1 	Questionnaires for Teachers
In collecting data Gray (2009) points out that the questionnaire has the following advantages, the questionnaires can be sent to hundreds or even thousands of respondents at relatively little cost hence reduce resources involved in collection of data. But the low response of teachers/staff to questionnaire as a result of negligence or not seeing the importance of the questionnaire itself worried the researcher and   decided to administer the questionnaire to respondents physically. Questionnaire ware distributed in the morning and follow up was made on the same day or the next day. This strategy discouraged respondents to stay with the questionnaires too long before misplacing them or failing to return them. 

Gray (2009) states the advantages of the questionnaires as being simple to analyze and assurance of anonymity of the respondents. Allows data to be captured from many people at once and it is this strategy that would make a researcher manage to capture the responses from respondents at a short time using both internal attachments sent and personal administration of the questionnaires as recommended.

3.8.2 	Questionnaire Design
The researcher designed a questionnaire covering the three themes of the study objectives. The questions were 06, given to the 24 respondents. Those questions were focused on the study covered the effects of form two repeaters on teaching load and classroom overcrowding. The researcher set questions in order to know for how long the failure of form two affects the class size against its normal ratio. Another question were designed to seek information from the respondent about the classrooms overcrowding, space utilization, and teaching load after the repeating of form two in secondary schools in Temeke Municipal.

3.8.3 	Piloting of Questionnaires
Gray (2009) and Creswell (2003) both held the same view that there is a need for the researcher to test the instruments before their full excursion in the field. This is because not all respondents will have same understanding as they attempt to fill the questionnaire. This would lead to poor responses that would limit the tool to collect as much data as possible to address the objectives of the study. 

The researcher made a pretest, which involved group of three teachers. Some corrections were made after pre testing the instrument. The pre testing results included, shortening some of the questions, rephrasing some questions to reflect the required content and some repeated questions were deleted from the list of questions. Pretest result also condensing questions but still would maintaining the questions in relation to the objectives of the study.

3.8.4 	Administration of Questionnaires	
Questionnaires were administered into two groups. The first group was a group which comprised teachers and the second group was of administrative staff like academic masters and heads of the schools. The first type of teachers was rank and files, who were attending the schools as normal during the data collection. Care was taken not to breach ethics of the respondents, so these teachers were asked to fill in the questionnaires after their meeting. The questionnaire as among of research tools enable a researcher to gather more information for a short period of time in a large sample size also it assure more privacy to the clients or respondents, they feel free to provide information as the way they feel.    

3.9 	Presentation and Analysis of Qualitative Data
According to Patton (2002) the challenge of qualitative data analysis lies in making sense out of massive amount of data. This involves reading volumes of raw information, sorting trivial from significant, identifying patterns and constructing a framework of communicating the spirit of what the data disclose. Patton further explains that there are no absolute rules for qualitative data analysis; however, one needs to do the best with full intelligence to fairly represent the data and communicate what it reveals given the purpose of the study. Bogdan & Biklen (1992) explain that data analysis is a systematic process involving working with data, organizing and breaking them into manageable units, synthesizing them, searching for patens, discovering what is important and what is to be learned and deciding what to tell others. 

The data collected through interviews, documentary review and Questionnaires were read to get the whole picture. Then it was filtered to get patterns of significant themes. After the identification of themes, the data was grouped in two categories targeting the research questions and objectives. Analysis continued by presenting respondents ‘descriptions and quotations under themes and with the support from the literature review and the findings were presented in narration. The whole work of qualitative data analysis was done manually.

3.10	Coding and Analysis of Quantitative Data	
The researcher used SPSS Version 20 statistics to process the quantitative data. After the researcher collected the questionnaires from respondents, the first step was to review the questionnaires and sees how the respondents generally filled the questionnaires. The researcher would identify some questionnaires that would not be suitable for the data processing as they would mislead the results. With the assistance of the supervisor the current researcher managed to code data which were latter transformed into frequencies and tables. From tables and percentages the quantitative data analysis was developed and presented.

3.11	Ethical Issues
These involved gaining consent and anonymity. A brief elaboration is provided below.
3.11.1 Gaining Consent
Patton (2002) argued that the use of the principle of informed permission is necessary for a fair research. In respect of this principle, respondents will be informed about the request for them to participate in the research. Those who will agree to participate in the research will be included in the study. No dishonesty will be exercised by a researcher to force respondents to be involved in this research Gray (2009). 

The researcher therefore developed an informed consent to ask respondents to participate in the research project while promising them to keep all information from respondents highly confidential. It is based on this principle of informed permission that the teachers who preparing for their classroom activities or who would be teaching/learning sessions would not be approached for research activities. 

3.12	Reliability and Validity of Data
3.12.1 Reliability of Collection Methods of Instruments
Merriam (1995) holds that in qualitative research reliability is concerned with how far the results found in the study will be consistent. This is different from the way the reliability is conceived in positivism; where the reliability strives to see how findings obtained in the first round of the study can be similar to those of the following two or three rounds. In non-positivism qualitative approach, the reliability is conceived as how far the findings are consistent with the data. Merriam (1995) recommended on the ways to increase consistency in qualitative research. The recommended ways are triangulation, peer examination, and audit trail.
In this study the researcher adopted these strategies. For example, under the triangulation the researcher used a number of methods like interview and documents. The similarity of information across the methods assisted a researcher to confirm the consistency of information in the investigation. 

The researcher also asked the peers to review the research document at various stages of the investigation. This helped a researcher to receive the necessary inputs for improving the study. The last way that improved the reliability of the research as recommended by Merriam (1995) was the use of audit trial. This involved checking of the correctness of the procedures used to develop categories and collect data for the investigation and the inputs that were expected from those groups. 

3.12.2 Internal Validity of the Data  
Merriam (1995) advocates that internal validity involves asking the question; to what extent the information one claims to be true is true? In qualitative research the truth is difficult to achieve as the knowledge is with the people and it is changing and not static as Merriam (ibid) puts it that reality is multi-dimensional; and over-changing and as such there is no such thing as single absolute reality waiting to be observed and measured. Thus the interpretation is in the sense of the individuals. However, Guba & Lincoln (1981); suggest various strategies to improve the internal validity of the study. These include; triangulation (the use of multiple investigators; multiple sources of data; or multiple methods to confirm the emerging findings (Denzin, 1970), for example if different sources of information brought common pattern of information then a researcher was confident that there is a certain level of truth in those sources.
Another strategy to achieve internal validity is to use member checks. This will be achieved by a researcher after making his own interpretation, asking the people from whom the information will be deriving to do interpretation to see if they were reasonable, sound and precise. A researcher from time to time will look closely to assist in ascertaining the interpretations and comments as a way of improving the study findings.

3.12.3 External Validity of Data
The concept connotes how the findings obtained in the study might be applicable beyond the study area itself. This principle is mainly used in the quantitative approach where the purpose of the study is to generate generalizable findings. In qualitative research however, the purpose is to study a small sample and the purpose of investigation is to develop understanding, insight, and clarification on the social issues Patton, (2004). 

According to this principle, external validity for a qualitative research becomes how far the knowledge gained in the studied case can be used to develop insight, clarification and understanding on the related issue beyond the study itself; hence knowledge validity Mulengeki (2011). To improve external validity a researcher used the different sample (sampling within) approach. For example, the sample of this study reflected a different number of participants like teachers, head master/mistress and academic officers. Some other ways which may be used to enhance internal validity for these studies would be deep description and multiple study area (Mbande, Toangoma, Kibugumo, Tungi, Somangila and Kibada Wards).
3.13	Summary on Research Methodology		












ANALYSIS AND PRESENTATION OF THE RESULT

4.1 	Introduction
The main objective of the study was to examine the effects of form two repeaters on teaching load and classroom overcrowding in secondary schools in Temeke Municipal. This chapter presents and analyses the findings of the study by means of figures, tables and words based on the specific objectives of the study. The chapter starts by describing the characteristics of the respondents followed by discussion of the responses collected from the field in order to answer the research questions.

4.2 	Description of Respondent’s Characteristics
This part presents and analyses the personal information of the 24 respondents to whom questionnaires were distributed and 06 interviewed. The researcher collected data from 30 respondents. There were 18 normal teachers, 3 from each school. 6 academic masters/mistresses 1 from each school, and 6 heads of schools 1 from each school.

4.2.1 	Distribution of Respondents by Sex
The sample had 30 respondents. Among them 18 (60 %) were female and 12 (40 %) were male. Those respondents had different age.

Table 4.1: Sex of Respondents




Source: Field Data (2014)
4.2.2 	Description of Respondent’s Age
Out of 30 respondents, there were only 07 (23%) respondents with 21-40 year, 23 (77%) with age of 41+ years.

Table 4.2: Age of Respondents




Source: Field Data (2014)

4.2.3 	Distribution of Respondents by Education Level
In obtaining the information the researcher interacted with 30 respondents of different education level; License none of them, Diploma were 16 (53%) and Degree were 14 (47 %).

Table 4.3: Education Level





Source: Field Data (2014)

4.3 	Analysis Of Qualitative Data
4.3.1 	Assessing the Effects of Form Two Repeaters on Classroom Overcrowding in Temeke Secondary Schools  
Classroom overcrowding was shown as a serious problem on most of the study samples, for form two classes of 2013. 6 schools (100 %) had overcrowding because of number of repeaters. Table 4:4 shows the overcrowding through teachers students ratio in some schools. This affected students learning since overpopulation can hinder students learning, reduce the quality of instructional planning and lowering morale among students and teachers.

Table 4.4: The Effects of Form Two Repeaters on Classroom Overcrowding







Source: Field Data (2014)  

4.3.2	Determining the Effects of Form Two Repeaters on Space Utilization
Space utilization is a measure of whether and how space is being used. The utilization rate is a function of a frequency rate and an occupancy rate. The frequency rate measures the proportion of time that space is used compared to its availability while the occupancy rate measures how full the space is compared to its capacity. Utilization rates can be assessed in terms of both actual use and predicted use. Among 30 respondents, 24 respondents who were given questionnaires and their responses’ were as follows:

Table 4.5: The Effects of Repeating Form Two Students on Space Utilization







Source: Field Data (2014)
Responses showed that there was poor utilization of space at their schools, either over or under utilization. Table 4.5 shows that there were over utilization of space on some school, 83.3 % of the sample schools had over utilization of the space for form II- 2013 due to large numbers of repeaters, their ratio ranging 1:70’s – 1:90’s, the rest of the samples that is, one school (16.7%) had a ratio of 1: 57.The actual use exceeded the expected use.

Table 4.5 also shows that, after repeaters, Kidete secondary school had 1:70, Mbande secondary school had 1:90, Tungi secondary school had 1:88 and Nguva secondary school 1:85. The problem affects students learning since overpopulation hinder student learning, reducing the quality of instructional planning and lowering morale among students and teachers.

Table 4.6: Underutilization of the Space for Form III - 2013






Source: Field Data  (2014)

Table 4.6 shows that there were underutilization of space for form three classes of 2013 at Mikwambe, Tungi, Nguva, Kidete, Kibada secondary schools and overutilization of space for form two classes of 2013 in those schools as shown in Table 4.5.
In case of form III-2013, among the 6 schools, about 5 (83.3 %) of schools were under-utilizing the space; their classrooms occupied less than 35 students. Mikwambe had 1:35, Tungi and Kidete (1:15) Kibada 1:12 and Nguva 1:08). During the separation of science and arts combination, students ratio decreased to that extent. This was the underutilization of space because rooms are equipped with facilities for 40 students. Also was the poor utilization of human resources because one teacher is required to teach not less or more than 40 students. These results are shown on the Table 4.5 above.

4.3.3 	Examining the Effects of Form Two Repeaters on Teaching Load in Temeke Secondary Schools
Teaching load as a totality of academic teaching work and committee workload assigned to a teacher for the attainment of the overall educational objectives in the school includes lesson notes preparation, test, assignments and examinations correction. The issue of   workload is hinged on the increasing number of failures and the inadequate number of teachers to carry the expansion tendency. 

Table 4.5: Teaching Load of Form Two Classes before Repeating







Source: Field Data (2014)
Teaching load can be counted according to the number of classes taught, amount of time spent working and the number of students in each class. Table 4.6 shows the average number of classes the teachers taught whereby the large number appeared at Mikwambe secondary school, there were 8 classrooms. The rest of the schools had the classes from 5 to 2 classes. This showed that, before form two repeating the teaching load in terms of number of classes teachers taught were not a problem for them.

Also issues of workload can be seen in terms of hours teachers spend on school activities, regardless at school or at home. Also teachers from Mbande secondary school spent more hours than the rest, that is, 16 hours. But, even though they spent more hours than others, still the workload was seen as normal because 16 hours spent were within the normal number of classes they taught. It was easier for them to prepare lesson plans and notes for those classes, to mark and correct the assignments and examinations done by their students on time because the ratio for those schools were somehow normal. This shows that, there were no large teaching loads to those schools before form two repeating.

Table 4.6: Teaching Load of Form Two Classes of 2013 after Repeating







Source: Field Data (2014)
After form two failures the different in number of students shown, the ratio increased. For example Kidete secondary change from 1:41 to 1:71, Mbande 1:62 to 1:76, Tungi 1:52 to 1:84, Nguva from 1:59 to 1:80, Mikwambe 1:40 to 1:47 and Kibada from 1:33 to 1:35.

Also teaching load in terms of number of classes was not seen even after repeating, because a lot of classrooms were built during the PEDP campaign of increasing more classrooms to each school in each ward. Hence when the schools had many classrooms means there was a large numbers of teachers. 

But teaching load shown was only on the ratio of students which indicated that there was overcrowding in the classes of form two 2013. Overcrowding forced teachers to spent more time to prepare materials for large classes and to plan how to manage the class during the period. A large class being difficult for effectively control contradicts the tenets of training on classroom management. The classroom management would be more effective if the 1:40 teacher-students ratio is maintained as in private secondary schools. 

Teaching load also was shown on the marking and correcting assignments and examination apart from house mastership, staff meeting, students support and other extra-curricular activities and any other routine work that may be assigned to teachers by head of the school. These caused teachers to be stressful even outside classrooms.

School administration must ensure the management of workload in order to meets the school goals. The number of form II-2013 students in those schools was large because of large number of repeaters in 2012, who were combined with fresh form two. The workload was large in terms of teaching and managing the class. In teaching load the burden was mostly high for mathematics and English teachers, because teachers of those subjects   are required to teach 6 periods in one stream per week. On that case mathematics and English teachers from Kidete secondary school  spent 48 hours per week, Mbande, 72 hours ,Tungi, 48 hours, Nguva,  24  hours, per stream, Mikwambe, 32 hours and Kibada, 60 hours per week. 

A teacher’s working time includes all working hours specified in conditions of service. It includes the statutory hours devoted to actual teaching as well as the statutory hours for teaching related activities such as lesson preparations, correction, in-service training, staff meetings, student support and extra-curricular activities.

Table 4.7: Teaching Load for Form III- 2013







Source: Field Study (2014)

4.4 	Analysis of Interview Data
4.4.1 	Assessing the Effects of Form Two repeaters on Classroom Overcrowding in Temeke Secondary Schools
This happened when students scrambled for resources in the classroom. Obviously classrooms were required to occupy not more than 40 students, but due to form two mass failures of 2012 the number of students increased because of the excess number of students who repeated the class. From the interview questions the following one respondent said this about the classroom overcrowding:
“The large number of repeaters in 2012 caused a lot of effects in my school, class rooms were too overcrowded more than other schools, especially class of form II-2013.because, due to location of our school, even before repeaters the number of students in this school were too large due to high enrollment rate, the school located to the area where population was too large, and is the only secondary school on this ward. This cause classrooms overcrowded hence hinders the teaching and learning process.”

Another respondent said;
“Classrooms overcrowded increase the intended class size of 1:40(one teacher for forty students) due to this, I supposed to arrange students according to the numbers of my classroom in my school regardless their number.

4.4.2	Determining the Effects of Form Two Repeaters on Space Utilization
Some community secondary schools have space utilization when the actual use of space exceed the expected use. Respondent in answering the interview question about the effects of repeaters on space utilization said that:
 “…in my schools sometimes space utilization were over due to the number of teachers, because mostly they arrange students according to the number of teachers and classrooms. After repeating the number of students were too large compared to the number of teachers, so we were forced to combine students of two classes into one classroom regardless their ratio, instead of leaving students idle without studying…”

Some heads of schools decided to combine classes in order to save the problem of teachers but they caused overutilization of space. Also responses showed that the space prepared for form three, after their failure, were used by form two of form two 2013, because their number increased. So there were no empty space remained.

4.4.3 	Examining the Effects of Form Two Repeaters on Teaching Load in Temeke Secondary Schools 
About the teaching load one respondent responded to the interview question by saying that:
 “……there is teaching load in some teachers like teachers of mathematics and English subjects because of their number of period to 06 per week in one class while other subjects like Kiswahili, history were having only 03 periods per week in one stream….”

The second respondent in responding to the interview question said that:
“……the issue of class teaching load and overcrowding is known to the administration especially in district level, because most of us(heads of schools) always submitted the information to the Managing Director of Temeke Municipality and making follow up on that, so we are waiting for the response from above”

According to interviewee’s responses, it is shown that there were teaching load in some of the subjects and teachers tried to solve it by combining two classes in one classroom. They arranged the students according to the numbers of their teachers.

4.5 	Conclusion 
The discussion and analysis of data have been focused on both qualitative and quantitative information as shown in this chapter.
CHAPTER FIVE
DISCUSSION OF THE RESULTS

5.1 	Introduction
The main objective of the study was to examine the effects of repeating form two students on teaching load and classroom overcrowding in secondary schools in Temeke Municipal. This chapter discusses the findings, which presented and analyzed in chapter four in summary basing on the research objectives.

From collected data, it is true that there were the effects of form two repeaters on teaching load and classrooms overcrowding in Temeke Municipal secondary schools. The received feedback from questionnaires, interview and documents reviewed shows that the form two students repeating have a lot of effects as follows:

5.2 	The Effects of Form Two Repeaters on Classroom Overcrowding
In the case of classroom overcrowding, findings from Table 4.8 and documentary showed that, there were effects of repeating form II on classroom overcrowding in Temeke secondary schools. In this analysis some schools which had large numbers of repeaters and overcrowding in their classrooms are mentioned. This problem affects the teaching and learning process, where 1 teacher cannot manage well the classroom of 100-120 students. 

Also it affects teaching and learning process because some teaching methods could not be applicable on overcrowded classrooms but only lecture. Also it was difficult for teachers to make follow up to the larger class. There is a gap in the quality of students in overcrowded classrooms, using inadequate and absolute equipment, disillusioned teachers. These combined deficiencies perhaps affected the student’s academic performance. A researcher has found that providing a positive and supportive school climate for students is important for a smooth and easy studying.

Overcrowding in the classroom in pernicious problem which can dramatically affect the quality of student’s education in the secondary schools: grades have become the issue for students and educators alike recently. The problem of overcrowding creates other problem. Students are not able to get proper attention they need. Teachers are being overworked with the added weight of extra studies to teach and more papers to mark. Overcrowded classrooms put students at risk of lower achievements rate, then would likely be seen in smaller classroom. 

In addition, overcrowded schools are a serious problem in many schools system; as a result students find themselves trying to learn while jammed into spaces never intended as classroom such as libraries, laboratories, dining halls. Rivera Batiz et al (1995). Overcrowded classrooms have increased the possibilities for students to be at risk, as well as others to lose interest in school and perform poorly in tests. These identified four specific problem regarding overcrowding, students do not get individual attention, low reading scores, frustration and stress felt by teachers and inability of students to concentrate or stay on a task while in class. 

Another problem is that teachers are unable to give individual attention to the students. Teachers aid is not always available and sometimes students have to share textbooks to read and then to answer the next assignments. Teachers are unable to help individual students; those who need extra help in gaining or maintaining their reading skills get left behind Maxfield, (1972).

Overcrowded classroom conditions not only make it difficult for students to concentrate on their lessons, but also limit the amount of time teachers can spend on innovative teaching methods such as group work. The comfortable classroom temperature and smaller classes enhance teachers’ effectiveness and provide opportunities for students to receive individual attention, ask more questions, participate fully in discussion, reduce discipline problems and perform better than students in schools with larger classes. Findings under the study correlate with finding of Ojoawo (2008) in which one of major findings revealed that the class size was found to be negatively related to school academic performance.

Classroom overcrowding is seen as the root cause for schools failing as well as teacher dissatisfaction. They feel there is a moral imperative operating at the heart of their work: Every child has the right to the attention and support, which they need. This is difficult to attain under all circumstances and it creates a tension for the teacher, which increase as class size grows.

New York Times article from 2009 supports above findings by stating that, students have the right to engage in a variety of literacy activities, to have meaningful interaction with peers and teachers, and to receive frequent and timely feedback. Students also have a right to have teachers who develop creative curricula. They need teachers who have the time and skills necessary to honor individual learning styles and accommodate individual student’s instructional needs; who guide students in their critical evaluation and use of various technologies; who engage regularly in professional development; and who communicate regularly with students and parents.

Failure to achieve the ideal of meeting every pupil’s needs produce negative feelings towards their own work. The overcrowding of the class contributes to the severe criticism, which some teachers express about their own teaching. In a sense that once the class size passes a certain point, the teachers are bound to fail because the demands on their time cannot be met. Teachers try to make it work but at what cost?

With larger classes, teachers are feeling more and more overwhelmed and burned out and they run the risk of becoming ill or exhausted. Overwhelmed teachers cannot meet the needs of their students without sacrificing some of them. Although teachers have always given more than they’re asked to give, there have to be a point where by teachers stop saying yes and start saying no more.

Large class size is not conductive for serious academic work. Similarly, the class size of 100 or more students in secondary schools leave the teacher overworked and therefore unable to exercise patience and positive attitude. They are also reluctant to offer extra time to build and help the intellectually ill students, which can affect student’s performance in academic matters, because there is a clear and strong relationship between class size and students’ achievement. The small classes were superior in terms of students’ reactions, teachers’ morale and quality of the instructional environment.
The findings of the study correlate with the findings of Keil & Parteil (2009) which found that increase class size has a negative effects on students’ achievement, that is, it lowers students’ achievements at decreasing rate. This means that adding 10 students to a class of 10 has a large negative impact on grade than adding 10 students to a class of 200.The higher the students to teachers ratio, the less students are likely to be attentive. Students that need help with their work may need to wait.
	
This showed that, small class size naturally alters the classroom environment, classroom atmosphere is better, students receive more individualized attention and teachers have more flexibility to use different instruction approaches. This brought some effects, but one effect is in positive ways, it affected classrooms instruction where by students participation became high. Small classes benefit all kinds of students; the benefits may be greatest for minority of students or students attending schools.

For these students, smaller classes can shrink the achievement gap and lead to reduced grade retention, fewer disciplinary actions, less dropping out, and more students taking college entrance examinations. The positive outcomes were found for small classes on such factors as time on task, individualized instructions, well-behaved classes and teacher satisfaction. Hence the results of small classes were found to have superior outcomes and at times, the large classes performed better.

The findings is in line with that of Ehrenberg, Brewer, Gamoran & Willms (2001), they said that, there are many reasons why smaller classes might contribute to higher achievement, including better teacher contact with parents and more personal relationships between teachers and students. For example, students may pay better attention when there are fewer students in the classroom. Similarly, teachers who use a lot of small group work may find their instruction more effective in smaller classes, because fewer students remained unsupervised while the small group meets with their teacher. In these instances, teachers could carry on the same practices, but achievement would rise in smaller classes because the same instruction would be more effective.

Ehrenberg, et al (2001), again support the above findings by saying that the number of students in a class has the potential to affect how much is learned in a number of different ways. For example, it could affect how students interact with each other and the level of social engagement. This may result, for example, in more or less noises and disruptive behavior, with in turn affect the kind of activities the teacher is able to promote.

It could affect how much time the teacher is able to focus on individual students and their specific needs rather than on the group as a whole. Since it is easier to focus on one individual in a smaller group, the smaller the class size, the more likely the individual attention can be given, in theory at least. Also Wenglinsky (1997) found that lower students / teacher ratios are positively related to higher mathematics achievement.

In addition, Dillon & Kokkelenberg (2002) pointed out from their research that large classes negatively affect some students more than others. According to them class size has a negative logarithm with relationship to grades and that effect of class size on grades differs across different categories of students. It is also in line with the findings of Alebious (2000) in a study on the effects of instruction methods on secondary school students’ perception of the difficulty in learning .He found that students in smaller classes consistently make significant achievement gains than their counter parts in large classes. It is also consisted with the finding of Adeyemi (2008) who studies the influence of class size on the quality of output in secondary schools. He discovered that class size is significantly related with output from secondary schools.

United States Department of Education (2003) submitted that studies from Tennessee, Wisconsin and elsewhere demonstrate that students who are assigned to smaller classes do better in every way that can be measured; they score higher on tests, receive better grades, and exhibit improved attendance. Such syntheses generally conclude that there is some evidence of a positive relationship between class size reductions and student achievement, Finn & Achilles, (1999).

Students assigned to smaller classes performed better than students in larger classes on all achievement tests in all subjects areas in every grades, Barnett et al (2004). Apart from positive impact on students achievements, low class size lead the poor utilization of human resources because one teacher is required to teach not less or more than 40 students. These results are showed also on Table 4.5.

Interview data indicate that student’s achievement was higher in class of about 40 students than in classes of students above 40.Although the critical effect size differs across group with different average earnings, economic considerations suggest that resources would be optimally allocated if they were targeted towards those who benefit the most from smaller classes.

5.2.1 	The Effects of Form Two Repeaters on Space Utilization
According to the findings, there were some effects on space utilization where by classrooms prepared to cover 40 students, were used by few students up to 08 students. Kibada had 1:12, Kidete had 1:15, Nguva had 1:08, Mikwambe had 1:35 and Tungi secondary had 1:15 like Kidete. This was underutilization of space.

Other effects of that, was poor utilization of resources where by human resources like teachers, especially for the form 3 class of 2013 where by some schools like Kidete and Kibada remained with only 24 students, and Nguva remained with 15, so when you divide these students into 2 classes of science and arts, the ratio of Kibada and Kidete secondary is 1:12 and ratio for Nguva tend to be 1:08..This means that one teacher taught only 08 students instead of 40 as the ratio required to be. This is poor utilization of resources.

Also interviewed responses showed that there were overutilization of space for form two classes of 2013 due to large number of repeaters, where by the actual use of the space exceeded the expected use hence underutilization of space for form three 2013 because of small number of those who passed examination. Findings also showed that, some schools were located far away from the center, so most of their students after being enrolled them spent only one term then shifted to other schools nearby their home. This causes the school to utilize their space in low rate.
5.3.2	The Effects of Form Two Repeaters on Teaching Load
On the side of teaching load, the interview and questionnaire results showed in table 4.6, 4.7 while table 4.8 gives information that, there were some effects of repeating form II on teaching load. Teaching load affects the teaching and learning process, where by large number of repeaters tend to increase the number of class rooms hence more periods, or can increase the number of class size hence large burden on managing the class of 100 students and above. Also loads can be seen on marking and correcting the exercise books and examinations papers.

Teaching load according to the number of classes taught, seen to be not large to all schools. Even Mbande secondary were the number of classes shown is large compared to other school, still the work load is capable.06 streams for 3 periods per each stream per week lead 18 periods a week. These are normal periods and there were no school had large number of stream more than that.

Results of the questionnaire in table 4.7 showed hours teachers spent on school activities, regardless at school or at home. Also teachers from Mbande secondary spent more hours than others that were 12 hours. But, even though still their workload seen as normal. Because 12 hours spent were within the normal amount of classes they taught. It was easier for them to make preparation, to mark and correct the assignments and examinations done by their students on time. These show that, in term of number of hours teachers spent on school activities shown in the Table 4.7, still there were no large teaching loads to those schools before form two repeating.
Findings under this study section correlate with the findings of Maduagwu & Nwogu (2006) about the lowest level of teaching load said that, the lowest teaching load range from 30 hours to 16 hours per week. But among my sample schools, only one school reached the 12 hours.  This teaching load is the lowest among the 16 countries surveyed in the sub-Saharan countries, which ranges from 30 hours in Burkina Faso, Cote d’Ivoire and Mauritania to 16 hours.
	
The teaching load is shown on the Table 4.8 on form two classes of 2013 after repeating. Ratio of students indicated that there were overcrowding in those classes of form two 2013 of those secondary schools, Kidete, 1:71, Mbande, 1:76, Tungi,   1:84, Nguva 1:80, Mikwambe 1:47 and Kibada 1:35.This forced teachers to spent more time to prepare materials for large classes and to plan how to manage and control the larger class during the period. A large class being difficult for effectively control which contradicts the tenets of training on classroom management.





SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

6.1 	Introduction
In this chapter an overview is given, whereby issues of objectives, research questions, methodology and findings are briefly presented. In addition, the chapter presents the summary for those findings and finally gives the conclusion and recommendations basing on the study.

6.2	Summary of the Study
The study was concerned with issues of the effects of form two repeaters on teaching load and classroom overcrowding in Temeke Municipal secondary schools: A Case study of Temeke District specifically in the schools of  Kibada, Kidete,Nguva, Mbande,Tungi and Mikwambe secondary schools in Temeke Municipality. Research was guided by the following objectives; to assess the effects of form two repeaters on classroom overcrowding in Temeke secondary schools, to determine the effects of form two repeaters on space utilization in Temeke secondary schools and to examine the effects of form two repeaters on teaching load in Temeke secondary schools. So the summary of the findings of the study are categorized according to the nature of the data and variables of the study. The summary lies along the lines of objectives as follows:

6.2.2 	To Assess the Effects of Form Two Repeaters on Classroom Overcrowding in Temeke Secondary Schools 
The first research objectives showed that, four sample schools had overcrowding especially in form II classes of 2013 because of number of repeaters in schools like Kidete, Mbande, Tungi and Nguva secondary schools. But some of the school this ratio was decrease because of drop out and shifting to repeat in other schools. The problem affects students learning since overpopulation can hinder student learning, reducing the quality of instructional planning and lowering morale among students and teachers.

6.2.1 	To Determine the Effects of Form Two Repeaters on Space Utilization in Temeke Secondary Schools
The second research objectives generated the following findings. It was noted that there was a space utilization to all schools, either over or under utilization.100% of all schools showed over utilization of the space for form II- 2013 due to large number of repeaters and underutilization of resources for form 3- 2013 due to small number of those who passed examination. Form II class of 2013 after the repeating, about 4 schools researched over utilized their space, that is, the actual use exceeded the expected use, only 1 school utilized at average amount and the last 1 under-utilized the space. Form III-2013, about 3 schools under-utilized the space, that is, their classrooms occupied less than 25 students, 2 schools had 24 students and 1 school had only 15 students. This was the underutilization of space because rooms were equipped for 40 students which is also poor utilization of human resources because one teacher is required to teach not less or more than 40 students.
6.2.4 To Examine the Effects of Form Two Repeaters on Teaching Load in Temeke Secondary Schools
These research objectives revealed that, teaching load was too large in some of sample schools especially in the class of form II-2013.Those schools were Kidete secondary school, Mbande secondary school, Tungi secondary school and Nguva secondary school. The number of form II-2013 students in those schools was large because of large number of repeaters in 2012, who combined with fresh form two. The workload was large in terms of teaching and managing the class, the burdens were mostly high for English and mathematics subjects’ teachers.

The study employed quantitative approach. In this, the relation between form two students repeating rate on teaching workload and classrooms overcrowding in secondary schools in Temeke Municipal secondary school were measured. This method refers to the systematic empirical investigation of social phenomenon via statistical, mathematical or numerical data or computation technique, Given (2008). It is quantifiable research approach in which raw data are collected and turned into usable information by mathematical manipulation that leads to forward-looking predictions. 

The employed methods being interviews and questionnaires, allowed the researcher to get data which helped her to build  a picture on issues concerned the effects of form two students’ repeaters on teaching load and classroom overcrowding in secondary schools in Temeke Municipals, Dar es salaam Tanzania.

6.3 	Conclusions
From the findings presentations and analysis it is realized that there are some effects of repeating to the teaching load and classroom overcrowding in Temeke Municipality secondary schools.  This is due to fact that as the number of repeaters increasing or decreasing the demand of teaching to meet their requirements becomes low or high. 

6.4 	Recommendations
This part gives the recommendations for action to be taken to end the problem and recommendations for further researches.

6.4.1	Recommendation for Actions
6.4.1.1Recommendation on the Effects of Form Two Repeaters on Classroom Overcrowding
The researcher suggests to the Government and community to build more classrooms so that in case of mass failures, those repeaters can be accommodated without scrambling for resources, and make normal class size. 

6.4.1.2 Recommendation on the Effects of Form Two Repeaters on Space Utilization
From the findings, it is evident that there are some effects of repeating on space utilization. What should be done is to find alternatives to end it, in case of overutilization of space it’s better to solve this through recruitments of more teachers, so that it can be easier for them to reduce the number of students in the class by increasing numbers of classrooms because in some school, teachers were not enough hence they were forced to combine two or three classes hence over utilization of space.  

6.4.1.3 Recommendation on the Effects of Form Two Repeaters on Teaching Load
Also government is advised to make the education sector respectable, by improving the working environments attractive and encourage able to make people impressed to join into the education sector by putting it in their first choice hence recruitment of more teachers to reduce teaching load. 

6.4.2	Recommendations for Further Research
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Appendix  1: Questionnaire to the School Academic Officers

Dear respondent: Thanks for taking part in this study.





                      -Training…………… 
Gender   : Male...….. Female………….
School Ownership…When established……
Age  :   0-20 years (     )       21-40 years (       )    41 + years    (      )       	















Pre repeating(enrollments)2012	During repeating(2013)	Differences	Form 32013	Comments













Appendix  2: Questionnaire to the Normal Teachers

Dear respondent: Thanks for taking part in this study.





                      -Training…………… 
Gender     Male...….. Female………….
School Ownership………When established……
Age    : 0-20 years (     )       21-40 years (       )    41 + years    (      )       
PARTY TWO
You are humbly requested to rate against the statement by putting a tick. 
Scale SA=STRONGLY AGREE; A =AGREE; U=UNDECIDED; D=DISAGREE AND SD =STRONGLY DISAGREE
s/n	                 Statements	SA	A	U	D	 SD
1	After the repeating ,the teaching load for teachers of form II -2013 and form III-2013 were highly affected					
2	There is a great relationship between overcrowding and form two repeaters which   can  have an adverse impact on learning to students and workload to teachers					
3	Teachers morale and effectiveness decreases as teaching load increased. 					
4	After the repeating, some classes prepared for form three remain empty.					
5	After the repeating, the classroom equipped for 40 students were used for 70’s-100’s students.					
6	After repeating, form two classes were underutilized their space while form three was over utilized.					








Appendix  3: Interview Guide to the Head of Schools

The following question seeks to obtain information on the effects of form two repeaters on teaching load and classroom overcrowding in Temeke District. With the intention of advising the Ministry of education on the measures to tackle those effects caused by form two mass failure of 2012.You are humbly requested to answer all questions.
PART 1.Respondents’Personal Information






















1. Among those supposed to repeat the class of form two, how many actually repeated if not all
a ) What happened to the rest?

b )What about the students drop out, higher absenteeism and shifting rate after the failure?
2. Due to form two failures of 2012, was there any problem of overcrowding to form two classes     
in your school?  If yes,
a ) how did you handle it?
……………………………………………………………………………………………………
b )Did it affect the teaching load in your school?
……………………………………………………………………………………………………..
3. After the repeating, most of the form three classes of 2013 were half as many students repeated   class. What are the better ways did you use to utilize empty space remained in your school?
………………………………………………………………………………………
4. After the repeating, does the teaching load of your teachers of form three classes of 2013 were 
normal or exceed in your school?
……………………………………………………………………………………
5. What about the teacher’s morale and effectiveness, after teaching load to be increased? 
7. What about the students attentive in larger class?
8. Is overcrowding created stressful working conditions for teachers and led to higher 
Absenteeism to both, teachers and students?.
9. It seems that, after the repeating, most of the school were their classrooms equipped for 40 students were used for 70’s - 100’s students, what about this on your school?










